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Claims and Reimbursement

Submitting A Claim  

Have you seen an In-Network or Out-of-Network provider?

Details

Contact Member Services at 800.877.7195 for help submitting a claim online or by mail.

Going to or went to a
VSP network eye
doctor or provider

You don’t need to �ll out a claim form when you see a VSP network eye doctor or
provider
The doctor or provider will submit the claim directly to VSP for processing after
your appointment.
The doctor or provider will discuss any copays or out-of-pocket expenses with you
during your appointment. 

You can view previous o�ce visits as well as VSP savings statements by visiting
the Bene�ts section.

I went out-of-network To see if you have out-of-network coverage, please call Member Services at
800.877.7195.
If you went out-of-network and you have out-of-network coverage, you’ll need
to submit a claim.

Submit out-of-network
claim by mail or online

Contact Member Services at 800.877.7195 for help submitting a claim online or by
mail.

I don’t know if I saw an
in-network or out-of-
network doctor

Call Member Services at 800.877.7195 for help submitting a claim online or by
mail.You can view the list of in-network doctors or call Member Services at
800.877.7195 to con�rm doctor network status.  

 

Submitting an Out-of-Network Claim  

I Received A Bill From The Doctor  

My Claim Status  
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